
 
     
 

 
 
 
 

 
 

Manual for RollsRight Online Client Portal 
 

 
Click this link ->  http://customerportal.rollsright.ca/TruckPortal/logon.html, to access the WebPortal. (we 
recommend using Google Chrome, Microsoft Edge, or Mozilla Firefox for optimal performance) 
 
For further information not covered in this Quick Start Manual please -> 
http://customerportal.rollsright.ca/TruckPortal/RR_OnlineServiceManual_v2.pdf?code=6841 
 
 

 

1. How to reset my password or /and username 
 
In the home page, under the MY ACCOUNT tab click the “CLICK HERE” on the line change your account 
information. Change your details as needed. 

(PLEASE STORE THE INFORMATION IN A SAFE/SECURE LOCATION) 

   

http://customerportal.rollsright.ca/TruckPortal/logon.html
http://customerportal.rollsright.ca/TruckPortal/RR_OnlineServiceManual_v2.pdf?code=6841


 

2. How to track my jobs and get PODs 
 

Go to MY JOBS page, you will see all your jobs in the past two weeks listed there. You can change the Date 

Range by clicking the date button to select a new date range, you can also search jobs by typing full or partial job 

#s, PO#s, or any other reference #s. 

 

 

 
 
For the POD or any other supporting documents look under PODS & SUPPORTING DOCS and click the blue link to 
download the files. 
 

3. How to order a job online 

 
Go to BOOK JOB, fill out the form with the requisite details (please note the “required !” on required boxes), 
With the shipper/consignee/billing fields type in a few letters to get the drop-down menu and select the right entry. 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. How to modify a job online 
 
 

(PLEASE NOTE THAT YOU ARE UNABLE TO MODIFY AN EXISTING ORDER IF DISPATCHED/BOOKED 
ALREADY AND IF THE TIME OF PICK-UP DATE ENTRY MISMATCHES THE CURRENT TIME) 
 
In the MODIFY JOB page find the correct job using the various filters (Job ID, Search Bar, Pickup Location, etc.) 
And click the MODIFY HIGHLIGHTED JOB button. 
 

 
 

5. Address Book 
 

If you need to add entries to your address book, please contact us at our email/phone IT@rollsright.ca/ 604-298-
0080 

 
 

6. Keyboard Shortcuts 
 

 
Some Keyboard shortcuts can be accessed via “Shift + ?“  in the various page tabs. 

 

mailto:IT@rollsright.ca
tel:6042980080?code=1026
tel:6042980080?code=1026


 
An example of a few shortcuts that are currently available. 

 



 

 
 


